CORONA VIRUS UPDATE 13TH MARCH 2020

Bulletin No. 2

To All Clients
CLEANING
With the increasing spread of the Coronavirus we are increasing the sanitising of all door handles, push
plates, handrails, stair rails and in toilets all door handles, taps, soap dispensers and flush buttons/handles.
We will be using a new chemical called Byotrol 4 in1 which is a viricidal cleaner. This is a powerful viricidal
cleaning agent used widely in hospitals and doctors’ surgeries and the manufacturer has advised us that it
may be effective against Corona virus. We will also use this product in any deep cleans that we are asked to
do. We will use this product for as long as we are able to get supplies. We have managed to obtain a
reasonable amount of stock and are getting this out to sites as quickly as possible, again this is in high
demand and we are experiencing some delays of about 1 week at the moment. COSSH information have
been issued to cleaners, so that the sites Health & Safety folder can be updated.
SOAP/SANITISER
Due to global demand, there is very little stock of hand sanitiser and dispensers in the UK and in some cases
soap as well, as the NHS is obviously taking some priority. Plastic push top soaps are also very scarce, if
you are using push top type soaps when it is empty it may be an idea to keep hold of the container, which
can then be refilled with a bulk soap which is currently more widely available. At the time of this update our
suppliers have advised a 4-6 week lead time for sanitiser gel and dispensers. We are doing our best to
apportion the available stock between our sites.
TOILET ROLLS AND PAPER TOWELS
This is also in high demand and the moment and as of this week we have started experiencing a delay in
delivery.
STAFF
We have encouraged our staff not to come into work if they feel unwell or have any of the virus symptoms,
they will continue to wear PPE, change their gloves regularly between areas and use disposable cloths or
paper where appropriate. We are updating the regularly as the situation evolves.
WHAT YOU CAN DO TO HELP US
We would ask that if your business does have a case of Corona virus suspected or confirmed that you let us
know as soon as possible in order that we can let our cleaner(s) know and can take any extra precautions
that we may need to.
Finally, please bear with us during this unprecedented period, our priority is to take what steps we can to
enhance the cleaning we provide, whilst keeping our staff safe. As you can imagine our management team
are extremely busy at the moment but please be assured that we will respond as soon as we can to email
enquiries. We are monitoring the situation on an ongoing basis and will keep you informed.

